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Who is IFS?

Who is IFS Ultimo?

Chicago, IL
US office

1988
Active since

2,200+
Customers worldwide 

manage over 10 million 
assets

Recognized by analysts

We empower

teamwork

50+
Countries

5.900
Employees

#1
Market share

$1BLD
Revenue 2022



Customers across the world



IFS Ultimo 

in Healthcare



Medisch Centrum St.-Jozef

Geestdriftig toegewijd in zorg

More IFS Ultimo 

in Healthcare



EAM: More 
than a 
CMMS



EAM Cloud Platform

99.7%

Uptime through 

NA datacenter

Compliance
ISO 27001/9001

ISAE 3402

Continuous 

Delivery

Updates

1 h | 4 h

RPO | RTO

MACC-credits

supported

High-end Azure cloud platform
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Flexibility level 
‘Supreme’

E-learning 
included
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support

REST API 
integration



Industry Solution
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HSE suite
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Ultimo Go is an online app (webapp) 

suitable for mobile devices. 

Ultimo Go+ is a native app with 

offline functionality, downloadable 

through the app stores. 

Mobile
GO & GO+



BUSINESS INTELLIGENCE
BI platform
(availab le from Premium)

BUSINESS INTELLIGENCE
Ultimo dashboards 

Powered by MS Power BI

ADVANCED REPORTING 
Crystal reports 

Ultimo Widgets

ULTIMO REPORTING 
Report wizard

OPERATIONAL REPORTING
Selection list exports

Crystal reports

Reporting



Business integration
Partner ecosystem

250.000 
connected 

workers

> 50 Worldwide 
partners

10,000,000 
connected assets

> 1,000 
integrations

“Accelerate the 

digital 
transformation by 
working together”

Integrations

by



We empower 

teamwork

With the number 1 flexible EAM

platform you have a complete 

platform to support all your valuable 
assets and processes to improve 

maintenance, safety and cross-team 

collaboration in your organization.
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EAM Maturity Model - Healthcare

OPERATIONAL

Maintain and fix

STRATEGIC 

Total lifecycle costing

TACTICAL

Improve

STAGE 1

STAGE 2

STAGE 3

STAGE 4

STAGE 5

Reactive

 Run to failure

 Common sense

In control

 Asset structure

 Corrective maintenance

 Preventive maintenance

 Risk classes

 Maintenance 

classification

 Nomenclature integration

 Mobile

 Cost registration

 Item management

 Recall registration

 Autonomous 

maintenance for 

laboratories

Proactive

 KPI’s

 Knowledge assurance

 Contract management

 Stock management

 Purchasing

 Job scheduling

 Condition-based 

maintenance

 Safety test integration

 Cost control and 

budget registration

 Permits to Work

 EHS incidents

 Product files

 Release conditions 

Smart

 Maintainability

 Reliability-centered 

maintenance

 Predictive maintenance

 Continuous 

improvement

 Cyber security

 IT integration

 Competences

 BI reports

 Asset availability

 ERP integration

 Track & trace

Ultimate

 Asset life cycle

 Business analytics

 Sustainability

 Financial optimization

 Long term 

asset planning
Required skills

- Computational thinking

- Persuasiveness

- Vision

- Analytical

- Ownership

- Plan and organize

- Multidisciplinary

- Creativity

- Technical knowledge

 Characteristics

 Maintenance

 Healthcare &

laboratory 

professionals

 EHS

Structure › Compliance › Less unplanned costs › More uptime › Reliability › Efficiency › Alignment & integration

Maintenance types

■ Corrective

■ Preventive

■ Predictive

People

ProcessTools



Demo

The power of teamwork



Thank you!
THE POWER OF TEAMWORK
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